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SAMPLE GUIDANCE FOR MANAGEMENT AT ESSENTIAL/LIFE-SUSTAINING BUSINESS

As you know, [County, State, or City] has issued Orders in connection with COVID-19.
These Orders prohibit the physical, in-person operation of businesses that are not considered [essential/life-sustaining/critical infrastructure].  
You may receive a visit from the local law enforcement or state agency officials as you continue operating.  If so:
1. Be cooperative and respectful.  When dealing with any enforcement authorities, it is of upmost importance to be transparent and honest.  Explain that your goal is to comply with the [City’s/County’s/Governor/Agency’s] Orders.  
1. Provide a copy of the letter if one was sent to the [City/County/Governor] and [Agency] with you, along with proof of transmission.
1. Explain that your business operations are [essential/life-sustaining] as defined by the [City/County/Governor/Agency] because they are necessary to [maintain critical infrastructure of the country/provision of health care services.]
1. Explain that you are complying with all of the recommendations of the CDC and Health Department even as you remain open.  Explain that you are running on a reduced staff, allowing all non-essential personnel to work from home, operating in shifts to reduce the spread of the virus among populations, and complying with Social Distancing requirements.  
1. If instructed to close or take any other action or restriction, do so.  The company may pursue the matter afterward with the state or through legal remedies.
1. Report any interaction with enforcement authorities to the Legal Department and other management, as soon as possible.
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