BB BB GENERATIONAL INSIGHTS

QUICK REFERENCE GUIDE

Understanding generational differences is a critical
of effective communication and establishing trust
when providing recommendations.to a client.

Baby Boomers

Make It Personal Exhibit Professionalism See the big Picture Desire a Team

Want to develop personal Appreciate experience, brands, Like to have a long-term plan. Like contributing to a team
relationships in their accreditations, credible Offer customization to fit their effort.

professional lives. Prefer emails, company reputations, etc. exact needs.

in-person visits and phone calls.

Generation X

Initiate Research Take Control Evaluate Viability Remain Connected
Make decisions based on facts, Prefer to be in the driver’s seat Very practical and prefer quick Buy online and prefer email and
data, reviews in making decisions — don’t hold results. Explain how your text

anything back. Provide all product can improve their lives

options up-front. immediately and later.

Millennials
Go high tech-Be all digital Desire instant gratification See membership Be upfront
Access everything online. Love Everything needs to be quick Gravitate towards groups while Value honesty and have a low
social media and text! and easy. Offer instant access — striving for independence tolerance for inauthenticity.
eApp/Drop Ticket Just be yourself to win them as
aclient and a referral

This material is not intended to provide specific legal, tax or other professional advice. The services of an appropriate professional should be sought regarding individual situations. Neither
AIMCOR Group, LLC, or its subsidiaries or affiliates, offer tax or legal advice. In certain situations, life insurance death benefits may be partially or wholly taxable. Information in this report
should not be used in any actual transaction without the advice and guidance of a licensed financial professional. In some instances, a Tax professional and/or Attorney should also be contacted
for counsel. Although the information contained here is presented in good faith, it is General in nature may require additional consideration of other matters. This report is for informational
purposes only.

Most insurance policies contain exclusions, limitations, reductions of benefits, and terms for keeping them in force. Ask your financial professional to provide you with costs and complete details.
Guarantees are based on the claims-paying ability of the issuing insurance company.

AIMCOR Group, LLC is not an insurer and does not issue contracts for coverage. This material is being provided for informational or educational purposes only and does not take into account the
investment objectives or financial situation of any client or prospective clients. The information is not intended as investment advice
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